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CUSTOMER COMMENT: "This site has a highly professional and polished appearance. It is clear
"IRW were efficient and that considerable time and professional resource has been devoted to the development of the site.
The layout and design are clear and well-structured and the site is highly aesthetically appealing,
which portrays the museums well, the information process on this site is very clear and easy to
follow"

professional which enabled us to
implement the solution with a

minimum of disruption to staff and

maximum benefit to the R

organisation.”

THE CUSTOMER: The City of Glasgow owns one of the richest collections in Europe, displayed in
13 museums across the city.

THE REQUIREMENT: Glasgow Museums required a website that would reflect its importance to
the community of Glasgow, the international importance of its collection and its commitment to
reaching a wider audience. The website had to deliver increased access to new markets raising its
profile both domestically and internationally whilst removing barriers to accessing information
through W3C standards.

CITY COUNCIL THE SOLUTION: IRW provided the consultancy and the development for the Glasgow Museums
Website. The site consolidated 13 of the museums’ disparate web sites into a single entity with a
consistent look, feel and navigation across the sub-sites whilst allowing for the individuality of each
museum. The website achieves the promotion of the wide variety of museums consistently by
utilising templates for Exhibitions; Events & Activities; Education; Image Slide Shows; Latest News;
Visitors With Disabilities; Visiting Us.

The browser-based content management system (CMS) allows write-once, author-anywhere

content. A simple web interface is provided for non-technical staff to add and publish any content
type intuitively, including rolling slide shows. The CMS also has an instantly recognisable Microsoft
t. 0141 889 3088 (North) Word style editor. Administrators can utilise the related content system to suggest relevant content
to visitors. IRW delivered an effective solution for accessibility to Glasgow Museums’ online

t. 0207 873 2268 (South)
Web. www.irw.co.uk

information. There are a variety of accessibility modes providing a range of options that can

combine text size and contrast. Images are filtered to the accessibility level selected.
Email: enquiries@irw.co.uk

©2011 IRW Systems Limited. Registered Number: SC296800. All Rights Reserved. Offices: 26 York Street, London, W1U 6PZ and 17 Glasgow Road, Paisley, PA1 3QS.
Tel: 0207 873 2268 (S) or 0141 889 3088 (N) | email: enquiries@irw.co.uk | website: www.irw.co.uk


mailto:enquiries@irw.co.uk?subject=CRM%20For%20Education
http://www.irw.co.uk

.: IRW Systems Limited Micresoft

concept to realisation Partner

BUSINESS BENEFITS:

Since the site’s launch in April 2003, traffic figures have risen by 2000%. The average visit length has

"The IRW analysts brought our increased from three minutes to over ten minutes with around 70% of visitors downloads materials

business user into the design such as maps, education support and exhibition guides. The tourist industry is giving early

process, continuously improv- indications that interest in the museums has increased along with the visits to the web site.

ing the user interface and func- As well as raising the profile of the Kelvingrove Refurbishment Appeal, Glasgow Museums have
tionality, allowing us to have a established reciprocal links with many North American museums, galleries and Scottish / American
rapid, effective web presence organisations. The domestic and international profile of Glasgow Museums ‘Millet to Matisse’
and intranet solution." Exhibition has been raised, which is currently touring North America. The Glasgow Museums'

website which has just been awarded the Corporate Website Award for 2005 by the Association of
Scottish Visitor Attractions (ASVA).

/€1 Fossil Grove - Microsoft Internet Explorer BEX]

Fle Edt View Favoies Took Hep r

Q- ) (%] @] €| Dseach Srrevores € (- M- JEH B

scdres | ) httpd mjver venueid=2 v B oo Lok >
-
Search G0 Fort size & cortrast [ [a][2][a][2][2] & shop @ Fan E Fesdbsok dh Site Map @B Links
Home About Glasgow Museums: News Exhibitions Events & Activities Education Photo Library Visting Us | Where to Stay
Fossil Grove
Victoria Park,
Glasgow,
Tel:0141:287.2000 See Fossil Grove Onlitie
; You can now see Glasgav's mast
Fossil Grove onct airachion el
B Events & Activities
Fossil Grove is Glasgow's most ancient attraction. £} «r,
— What's On?
Aunigue treasure, situated in beautiful Victoria Park in the west of the city, the fossil trees uncovered >
by removal of the surrounding rocks are the remains of an ancient farest, around 330 million years e e
old. Scottish National Heritage has designated the grove a site of Special Scientific Interest These Schools* Workshops i Glasgow
fossilised tree stumps were discovered in 1887 when an old quarry was being landscaped as partof  gyseums for 2005 o 2006
the wark during the creation ofthe park. Careful excavation of the site uncovered the fossil remains Y
and a building was erected to protect ther from the elements. What can you see there today? Youwill 0 =210 = Ty
Il comner of a vast ancient forest, preserved in stone. i i EE(CF
seeaasmal 3 - aducation provi m pre-schoal to
Higher education, including sctivity
The most obvious featute of the site is the 11 fossil tree stumps, some ofthem up to 90 centimetres  —yui oy 1o fhe colections
high, preserved in the position in which they once grew. A fallen trunk, about eight metres long, and Vi BN e sabVicattaring
= other smaller fragments of branch and root, have also survived. They are the fossil remains of ot cter aducstion
‘ w Ppu——— an extinct type of plant known as a giant clubmoss
= A viewinn haleany averinnke the faaaila_and amall disnlave nravids infarmation and internrat the site B b
£] ® Internet
rej Glasgow Museums - Homepage - Mictosoft Intetnet Explorer ! _-_j@j@
File Edt View Favorites Tooks Help &
ok ~ %] (@] €| D seoch Prravones € (-5 M- JE B
sckcbess | ] hetpifjumw.glasgowmuseuns. com v e L
-
Glasgow Museums
[ » u¥g Glasgow City Council
! v F
S
')Q > Search G0 Fort size & cortrast [EY [a][2][a][a][a] & srop @ Fan E Fesdbuok dh Site ap @B Links
Home About Glasgow Museums: News Exhibitions Everts & Activities Education Photo Library Visting Us | Where to Stay ‘
10 months until kKelvingro
Glasgow Museuins B Latest News ‘
Cultural and Leisure Semvices, |
20 Trongate, Satvatlor Dali's ‘Clwist of St Joim |
Glasgow, G1 5ES of e Cross’ Curtaitly Tops
Tel: 01412718310 more » Hetall Poll
Chtist of St Joh
Glasgow Museums
t' O 14 1 88 9 3088 ( N o rth ) The City of Glasgow owns one of the richest collections in Europe, displayed in 13 museumns across
the city.
t. 0207 873 2268 (South Mot e o83
. From Sir Roger the elephant to Rembrandt's A Man in Armour', and 1950 trams to medieval |
tapestries, weVe got something for everyone. Admission to our sites is free, 56 you can drop in and Pattarms of Childhood: Samplers |
b . k meet a friend for coffee, or take the family and make a day of it There's something in Glasgow 1640-1900
Web. www.irw.co.u MussUms for everyon, and shidren are parteuiary welcome St N
<amplers selected from
o o0 9 A small entry charge may anply o temporary exhibitions. The National Trust for Scotiand administers =
Email: enquiries@irw.co.uk Pollok House for s and charges spply during the summer months
Keep up-to-date with the refurbishment of Kelvingrove Art Gallery and Museurn by visiting the
Kelwinarove New Century Frojct websits century to 1900
Glasgaw 1955: Through the tens |
In 1085 oot chibe e
£ Done. ® Internet

©2011 IRW Systems Limited. Registered Number: SC296800. All Rights Reserved. Offices: 26 York Street, London, W1U 6PZ and 17 Glasgow Road, Paisley, PA1 3QS.



